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Application No.: 09/309.274 Docket No.: 00-VE09.46 RCE 1 

Amendments to the Claims: 

This listing of claims will replace all prior versions, and lisrings, of claims in the application: 
Listing of Claims: 

Claim I . (currently amended): A method of providing voice responses to commands 

comprising the steps of; 
receiving a first command; 

associating said first command with a subscriber to be called; 

selecting a first processing option in response to said first command; 

providing a voice message indicative of said first processing option selected including 

identification of said subscriber ; 
providing a silent delay period of a predetermined duration immediately subsequent to a 

completion of said step of providing a voice message; and 
selectively 

(i) initiating alternate processing in response to a receipt of a second command input 

during said silent delay p^rinH , ^aid alternate processing selected fi-om the set of 
actions consisting of fa^ providing listin g information for said subscriber, (b) 
providin g an alternate telephone number for sai d subscriber/c^ receiving a 
message for said subscriber, and (d) fo r warding a voice mail to said subscriber , 
and 

(ii) initiating said first processing option in response to an absence of said second 

command input for a duration of said silent delay period to thereby initiate a call 
to said subscriber . 

Claim 2. (original): The method according to claim 1 wherein said duration of said silent delay 
period is in a range of 1 .2 to 2.3 seconds. 

Claim 3. (original): The method according to claim 2 wherein said duration of said silent delay 
period is in a range of 1 .5 to 2.0 seconds. 
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Claim 4. (currently amended): The method according to claim 3 wh ci oin Doid di imtinn of 
GQid oilont delay puj inri in 1 K ^onnndn 1 fiirther comprisine the steps of: 

P<=pn^nrandomlv selecti n p one of a CTOUP of content equ ivalent messages; and 

playin g the selected message t o provide said voice message. 

Claim 5. (original): The method according to claim 1 wherein said first command comprises a 
speech input 

Claim 6. (currently amended): A method of telephone dialing using a voice activated 
dialer including a directory of subscriber names and telephone numbers, the method 
comprising the steps of: 

selecting one of said subscribers most closely conresponding to a first speech input; 

providing a speech output corresponding to the selected one of said subscribers; 

providing a silent delay period of a predetermined duration immediately subsequent to a 
completion of said step of providing a speech output; and, 

selectively 

(1) initiating alternate processing in response to a receipt of a command input during said 
silent delay period , said alternate processing sel ected from the set of actions 
rnnsistin g of (a^ announcing one of s aid telephone numbers associated with the 
fip.lertfid nne of said subscribers, (b) providing an a lternate telephone number of 
said selected nne of said subscribers, ( o ^ receiving a message for said selected one 
of said subscribers, and (d\ recording a voice mail for the selected one of said 
subscribers , and 

(ii) diaUng the telephone number corresponding to the selected one of said subscribers 
immediately after said delay period and in response to an absence of said 
command input for a duration of said silent delay period. 

Claim 7. (original): The method according to claim 6 wherein said duration of said silent delay 
period is in a range of 1 .2 to 23 seconds. 



3 



PACE 5/20* RCVD AT 12/Si2004 1:12:15 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1J0 ' DNIS:S72»3Q6* CSIO:97271 83946* DURATION (mfn-ss):08-40 



12/09/04 THU 12:09 FAX 9727183948 VERIZON IP USPATENT-AMEND (gj008 



ApplicationNo.: 09/309,274 . Docket No.: 00-VE09,46 RCE 1 

Claim 8. (original): The method according to claim 7 wherein said duration of said silent delay 
period is in a range of 1 .5 to 2.0 seconds. 

Claim 9. (currently amended): The method according to claim G wh cioi n oaid dum tio n of 
- aid Jilcnt dc l ny r""^"^ ^ ^ mrmiHr 6 further comprising the steps of: 

p.^Piidorandomlv selecting one of a pr"^" of content equivalent messages; and 

playing the selected message to pro vide said speech output 

Claim 10. (original): The method according to claim 6 wherein said command input comprises 
aDTMF audio signal. 

Claim 1 1 . (original); The method according to claim 6 wherein said command input comprises 
a second speech input and said method further comprises a step of listening for said second 
speech input. 

Claim 12. (original): The method according to claim 1 1 wherein said second speech input 
comprises a predetermined spoken command. 

Claim 13. (original): The method according to claim 1 1 wherein said second speech input 
comprises one of a plurality of predetermined spoken commands. 

Claim 14. (original): The method according to claim 1 1 wherein said step of listening includes 
recognizing said second speech input to provide speech content data and comparing said speech 
content data with a list of alternative processing commands. 

Claim 15. (original): The method according to claim 1 1 further comprising the steps of: 

receiving said first speech input; 

recognizing a content of said first speech input; and 

comparing said content with said directory. 



PACE 6/20 • RCVD AT 12«/20M 1 :12: 15 PM [Eastern Standard Time] • SVR:USPTO-EFXRF-i;0 • DN1S:87293D6 • CSID:97271 83946 • DURATION (min-ss):08-40 



jj /09/0 4 THU 12:09 FAX 9727183946 VERIZON IP USPATENT-AMEND ©007 

Application No.: 09/309.274 Docket No.: 00-VE09.46 RCE 1 

Claim 16. (original): The method according to claim 15 wherein said command input comprises 
a second speech signal and said method further comprises a step of listening for said second 

Speech input. 

Claim 17. (original): The method according to claim 16 wherein said step of listening includes 

the steps of: 
receiving said second speech input; 
recognizing a content of said second speech input; and 
comparing said content with a list of alternative processing commands. 

Claim 1 8. (original): The method according to claim 16 wherein said duration of said silent 
delay period is in a range of 1.2 to 2.3 seconds. 

Claim 19. (original): The method according to claim 18 wherein said duration of said silent 
delay period is in a range of 1.5 to 2.0 seconds. 

Claim 20. (original): The method according to claim 19 wherein said duration of said silent 
delay period is 1 .8 seconds. 

Claim 21 . (original): The method according to claim 16 wherein said step of providing a speech 
output includes retrieving audio data corresponding to said selected one of said subscribers and 
converting said audio data into said speech output. 

Claim 22. (original): The method according to claim 2 1 wherein said step of converting said 
audio data into said speech output mcludes decoding said audio data. 

Claim 23. (original): The method according to claim 21 wherein said step of converting said 
audio data into said speech output includes concatenating a plurality of phonemes. 

Claim 24. (original): The method according to claim 21 wherein said step of converting said 
audio data into said speech output includes a step of synthesizing speech from said audio data. 

5 



PAGE 7/20 • RCVD AT 12^/2004 1:12:15 PM [Eastern Stardard Timel ' SVR:USPTO-EFXRF-1IO ' DNIS:8729306 ' CSID:9r271 83946 • DURATION (mm-ss): 08-40 



12/09/04 THU 1 2:09 FA X 9727183946 VERIZON IP USPATENT-AMEND gjOOS 



ApplKation NO. 09/309,274 I^ocketNo.: 00-VE09.46 RCE 1 



Claim 25. (original): The method according to claim 6 wherein said alternate processing 
includes providing a speech output corresponding to the telephone number of said selected one 
of said subscribers. 

Claim 26. (original): The method according to claim 6 wherein said alternate processing 
includes providing an alternate telephone number of said selected one of said subscribers. 

Claim 27. (original): The method according to claim 26 including dialing said alternate 
telephone number of said selected one of said subscribers and supplying a data signal 
corresponding to said selected one of said subscribers to a remote system. 

Claim 28. (original): The method according to claim 27 wherein said data signal represents said 
telephone number of said selected one of said subscribers. 

Claim 29. (currently amended): A method of telephone dialing using a voice activated 
dialer including a directory of subscriber names and telephone numbers, the method comprising 
the steps of: 

receiving a first speech input; 

recognizing said first speech input to provide first speech content data; 

selecting one of said subscribers most closely corresponding to said first speech content data; 

providing a speech output corresponding to the selected one of said subscribers; 

providing a silent delay period of a predetermined duration within a range of 1.2 to 2.3 seconds 
immediately subsequent to a completion of said step of providing a speech output; 

listening for a second speech input during said silent period; 

recognizing said second speech input to provide second speech content data; and 

selectively (i) initiating alternate processing in response to said second speech content data 

including an altemate processing command, said alternate processing selected from the 
^rnu p of actions insisting of fa^ announcing a telephone nu mber of the selected one of 
.^iH >.nhscribers. (b) i dentifying and ? ^nnouncing an alternative telephone number of tiri e 
^pW.ted one of said subscribers, (c^ receiving a m essage for the selected one of said 
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„,^.^K^. .r.A (H> r..ordin^ a v^^^-^ n^.H to the selerted on. of said subscribers, and, 

otherwise, (ii) dialing the telephone number corresponding to the selected one of said 

subscribers inunediately after said delay period. 

Claim 30. (original): The method according to claim 29 wherein said predetennined duration of 
said silent delay period is in a range of 1.5 to 2.0 seconds. 

Claim 3 1 . (currently amended): The method according to claim 30 wh e rein g ai d 

p,. d o tci-mined dma l i u u uf j gid oik n t du l u, | 1 in 1 ^ -nnn n dr further rn mprising the steps 

of: 

pc^nHnr^nHnmlv sekct^n f. ntie of a CTOun of content equ ivnient messages; and 
playing the selected message to provid e said speech output.. 

Claim 32. (currently amended): A voice response unit comprising: 
means for receiving a first command; 

means for selecting a first processing option in response to said first command Including 
identification of a subscriber to be called: 

means for providing a voice message indicative of said first processing option selected; 

means for providing a silent delay period of a predetermined duration immediately subsequent to 
a completion of providing said voice message; and 

means for selectively (i) initiating alternate processing in response to a receipt of a second 

command input during said silent delay period, snid alternate processing selected from 
th^ grou p of actions cnnsisting of (a) announcing a telephone number of said subscriber. 
fh) identifying and announcing an alternative tel ephone number of said subscriber, (c) 
rprpivin g a message for said subscriber, and (d) recordmft a voice mail for said 
subscriber, and (ii) initiating said first processing option in response to an absence of said 
second command input for a duration of said silent delay period to thereby initiate a call 
to said subscriber at a primary telep hone number. 

Claim 33. (original): The voice response unit according to claim 32 wherein said predetermined 
duration is in a range of 1 .2 to 2.3 seconds. 

7 



PACE &r20 * RCVD AT 12/9/2004 1 :12:15 PM [Eastern standard Time] * SVR:USPT0-EFXRF-1/D * DNIS:872e306 * CSID:g7271 83946 * DURATION (mm-ss):08-40 



VERIZON IP 



USPATENT-AMEND @)010 



. V • XT no/ino 974 DocketNo.:00-VE09.46RCEl 
Application No.: 09/309,274 

Claim 34. (origmal): THe voice response unit according to claim 33 wherein said predetemiined 
duration is in a range of 1 .5 to 2.0 seconds. 

Claim 35. (original): The voice response unit according to claim 33 wherein said predetermined 
duration of said sUent delay period is 1.8 seconds . 

Claim 36. (currently amended): A voice activated dialer comprising: 
a memory storing a directory of subscriber names and telephone numbers; 
comparison means for selecting one of said subscribers most closely corresponding to a first 
speech input; 

speech output means for providing a speech output of one of said subscriber pames 

corresponding to the selected one of said subscribers; 
timer means for providing a silent delay period of a predetermined duration immediately 

subsequent to a completion of providing said speech output; and 
control means for selectively (i) initiating alternate processing in response to a receipt of a 

command input during said silent delay period so r.s to support alternative establishment 
r ..mn.i.ninRtion wit h ^^^d selected o n e of said subscribers usins means other than 

o.lHn^ th^. tele phone nun.h^ corresnondinr to the selec ted one of said subscribers, and 

(ii) diaUng calling the telephone number corresponding to the selected one of said 

subscribers immediately after said delay period and in response to an absence of said 

command input for a duration of said silent delay period. 

Claim 37. (original): The voice activated dialer according to claim 36 wherein said duration of 
said silent delay period is in a range of 1.2 to 2.3 seconds. 

Claim 38. (original): The voice activated dialer according to claim 37 wherein said duration of 
said silent delay period is in a range of 1 .5 to 2.0 seconds. 

Claim 39. (currently amended): The voice activated dialer according to claim 38 whoroin 
aaid duration uf ou id ailont do lay p o r iod ic 1.8 oo cnnrin 36 fiirther comprisinR: 

8 



PACE 1 W20 • RCVD AT 12/9/20M 1 :12:15 PM [Eastem'Standard Time] • SVR:USPTO-EFXRF.ira * DNIS:872fl306 * CSID:9727183M6 • DURATION (mm-ss>: 08-40 



VERIZON IP 



USPATENT-AMEND ©Oil 



ApplicationNo.: 09/309.274 docket No.: OO.VE09.46 RCE I 

.,.^H„. ^.,n. f»r n^.,.donmd ^n,lv ,.W.ting one of . f^iiP of content equivalent 

wherein s. ''^ T'-'^'-H "■■'"ut means pmvides a speech pronp r .sin p said selected one o _f 

said messages. 

Claim 40. (original): THe voice activated dialer according to claim 36 wherein said command 
input comprises a DTMF audio signal. 

Claim 41 . (original): The voice activated dialer according to claim 36 wherein said command 
input comprises a second speech input and said voice activated dialer further speech recognizer 
means for listening for said second speech input. 

Claim 42. (original): The voice activated dialer according to claim 41 wherein said speech 
recognizer means is responsive to a predetennined spoken command. 

Claim 43. (original): The voice activated dialer according to claim 41 wherein said speech 
recognizer means is responsive to a plurality of predetermined spoken commands. 

Claim 44. (original): The voice activated dialer according to claim 41 wherein said recognizer 
means includes means for processing said second speech input to provide speech content data 
and means for comparing said speech content data with a list of alternative processing 
commands. 

Claim 45. (original): The voice activated dialer according to claim 36 further comprising: 
input means receiving said first speech input; 

speech recognition means for recognizing a content of said first speech input; and 
processing means for comparing said content with said directory. 

Claim 46. (original): The voice activated dialer according to claim 45 wherein said command 
input comprises a second speech signal and said voice acfivated dialer further includes speech 
recognition means for recognizing said second speech input. 
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Claim 47. (original): The voice activated dialer according to claim 46 wherein said speech 

recognition means includes: 
an input receiving said second speech input; 

speech processing means for recognizing a content of said second speech input; and 
processor means for comparing said content with a Ust of alternative processing commands. 

Claim 48. (original): The voice activated dialer according to claim 47 wherein said duration of 
said silent delay period is in a range of 1 .2 to 2.3 seconds. 

Claim 49. (original): The voice activated dialer according to claim 48 wherein said duration of 
said silent delay period is in a range of 1.5 to 2.0 seconds. 

Claim 50. (original): The voice activated dialer according to claim 49 wherein said duration of 
said silent delay period is 1 .8 seconds . 

Claim 5 1 . (original): The voice activated dialer according to claim 36 wherein said speech 
output means includes a memory storing audio data corresponding to said selected one of said 
subscribers and audio player means for converting said audio data into said speech output 

Claim 52. (currently amended): A voice activated dialer comprising: 
a memory storing a directory of subscriber names and telephone numbers; 
a speech recognition engine receiving a speech input and providing content data derived ftom 

said speech input signal; 
a processor responsive to said content data for selecting one of said subscribers; 
an audio output providing a speech signal corresponding to the selected one of said subscribers; 

and 

a timer providing a silent delay period of a predetermined duration immediately subsequent to a 

completion of providing said speech signal, 
wherein said processor selectively (i) initiates alternate processing in response to a receipt of a 
command input during said silent delay period, -nid iltrmflt^rroces,sinB selected from 
„^.. p nf «r.ri»ns concuting of fa^ orovidina a speech ou tput rorre.spondinfi to one of 
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t.i^i..nP niimhers asso c^^^^ with the selectH one of s.id subscribers, (b ) 

;^..t^fyi.p .n .itnnnate teleo h^^^ r,nn.her ^soM with the selected one of said 

...u..^u.r. f.) rPPeivina a ttie^^^ P^ f^r .aid selected one of said subscribers, and (d } 

...nrHi. p . vnice c.^H ..le^.ted on. of said subscribers, and (ii) initiates a dialing 

of the telephone number corresponding to the selected one of said subscribers 

immediately after said delay period and in response to an absence of said command input 

for a duration of said silent delay period. 

Claim 53. (original): The voice activated dialer according to claim 52 wherein said duration of 
said silent delay period is in a range of 1 .2 to 2.3 seconds. 

Claim 54. (original): The voice activated dialer according to claim 53 wherein said duration of 
said silent delay period is in a range of 1 .5 to 2.0 seconds. 

Claim 55. (currently amended): A voice activated dialer comprising: 

a memory storing a directory of subscriber names and telephone numbers; 

a speech recognition engine responsive to a speech input for providing speech content data; and 

a processor responsive to said speech content data and to a set of instructions for 

(i) selecting one of said subscribers most closely corresponding to first speech content data; 

(ii) providing a speech output corresponding to the selected one of said subscribers; 

(iii) providing a silent delay period of a predetermined duration within a range of 1 .2 to 2.3 

seconds immediately aaer providing said speech output; 

(iv) initiating alternate processing in response to second speech content data including an 

alternate processing command c^p-Wted from the i;rroup of commnnds consisting of (a) 
prnv^Hinp R 5i peech outp in cnrres pondinP to one of said te l q ^hone numbers associated 
..\th thP. .f^lected one nf said subscrib e rs: (h^ identifviny an alternate telephone number 
.c.^.^ .t.H with the sel erted one of said subs c ribers, ( c) rerei vinf> a message for the 
cM..t.H nn. of .aid subsc rih^. and (d^ initiating a voice mail to the selected one of said 
subscribers, and. otherwise, (ii) dialing the telephone number corresponding to the 
selected one of said subscribers immediately after said delay period. 
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Claim 56. (original): The voice activated dialer according to claim 55 wherein said 
predetermined duration of said silent delay period is in a range of 1.5 to 2.0 seconds. 

Claim 57. (currenUy amended): The voice activated dialer according to claim ^^wfeerein 
. aid picdatorminod d uiation of c nid si l Liil Ja u, pcn i nri in 1 W -nonndr S5 wherein said processor 
is further responsive to said set o f instructions for; 

^filectmg one of a g rnn p of conten t equivalent messag.es; and 

pla ying the selected message to nrovid t^ a spoken nromt^t. 

Claim 58. (currently amended): A method of providing voice responses to commands 

comprising the steps of: 
receiving a spoken identifier; 

attempting recognition of said spoken identifier to identify a subscriber; 

selecting a first processing option in connection with said subscriber; 

providing a voice message indicative of said first processing option; 

providing a silent delay period of a predetermined duration immediately subsequent to a 
completion of said step of providing a voice message, and selectively (i) initiating 
alternate processing in connection with said subscriber in response to a receipt of, and 
consistent with, a second command input during said silent delay period , said alternate 
prnre-sf^in g selected fi-om the group of actions consisting of fa) providing a speech output 
rnrrPQ pnnding a first t d q^hone num b er associated with the subscriber, (b) identifying an 
^Ttem.tf^ tele phone number associated with the subsc rib e r, (c) recei ving a message for the 
subscriber, and (d^ initiating a vnice mail to the subscriber, and (ii) initiating said first 
processing option in connection with said subscriber in response to an absence of said 
second command input for a duration of said silent delay period. 

Claim 59. (currently amended): A method of telephone dialing using a voice activated 
dialer including a directory of subscriber names and telephone numbers, the method 
comprising the steps of: 

selecting one of said subscribers most closely corresponding to a first speech input; 

providing a speech output corresponding to the selected one of said subscribers; 

12 
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providing a silent delay period of a predetermined duration immediately subsequent to a 

completion of said step of providing a speech output; and 
selectively (i) initiating alternate processing related to the selected one of the subscribers in 

response to a receipt of a command input identifying said alternate processing during said 
silent delay ^^^'^^ .it.m.tP prnne..ing seleoted from the ^oup of actions consisting 

prnviding a speR^-.h output corr es ponding to one of said telephone numb ers 
.e...^..P^ with the selected nn. .aid subscribers. M identifying an alternate telephone 
nnmh^r ^^sociated with the .elected on ^ nf^aid ^subscribers, and (c) initiating a voice 
mes5;age to said selected one of said subscribers , and (ii) dialing the telephone number 
corresponding to the selected one of said subscribers immediately after said delay period 
and in response to an absence of said command input for a duration of said silent delay 
period. 

Claim 60. (previously presented): A method of telephone dialing using a voice activated 
dialer including a directory of subscriber names and telephone numbers, the method 
comprising the steps of: 

receiving a first speech input; 

recognizing said first speech input to provide first speech content data; 

selecting one of said subscribers most closely corresponding to said first speech content data; 

providing a speech output corresponding to the selected one of said subscribers; 

providing a silent delay period of a predetermined duration within a range of 1 .2 to 2.3 seconds 
immediately subsequent to a completion of said step of providing a speech output; 

listening for a second speech input during said silent period; 

recognizing said second speech input to provide second speech content data; and 

selectively (i) initiating alternate processing related to the selected one of said subscribers in 

response to said second speech content data including an alternate processing command. 
^«id alternate nrocessin ^ selected fr o m the group of actions consisting pf (a) providinR a 
s peech output corre s ponding to on e of said telephone numbers associated with the 
cPi^teH ntie of said suh.rribers. fb^ i dentifying an alternate telephone number associated 
w^th th^ selected one nf said subscribe (c?^ receiving a message for the selected one of 
5nihscribers. and ^d^ initiating a voice mail to the selected one of said subscribers , 
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and, otherwise, (ii) dialing the telephone number corresponding to the selected one of 

said subscribers immediately after said delay period. 
61 . (Previously presented) The method according to claim 60 wherein said error processing 
includes the steps of: 

prompting for a third speech input; 

perfonning speech recognition of said third speech input to reselect a designated 
subscriber; 

playing a voice message indicative of said first processing option in connection with said 
reselected designated subscriber; 

providing a second silent delay period iimnediately subsequent to a completion of said 
playing step in connection vnth said reselected designated subscriber; and 

selectively (i) identifying a third processing option specified by a fourth speech input and. 
in response, automatically initiating said third processing option in connection with said 
reselected designated subscriber (ii) automatically initiating said first processing option in 
connection with said reselected designated subscriber is response to an absence of said fourth 
speech input during said second silent period.- 

62. (Previously presented) The method according to claim 61 further comprising the steps 

dialing a telephone number of said reselected designated subscriber in response to said 
step of automatically initiating said first processing option; and 

perfonning said third processing in response to said step of automatically initiating said 
third processing option, said third processing selected from the group consisting of (i) providing 
a listing of said reselected designated subscriber, (ii) leaving a message for said reselected 
designated subscriber, and (iii) accepting a voice mail for said reselected selected subscriber.- 
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